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 -   STUDENTS ‘GPS’  -



Welcome@ Iscte, your place to grow! 



Students

    Iscte - Instituto Universitário de Lisboa is a public university education
institution that was created in 1972. 
    In 2010, a new organisational structure was implemented that gave rise to the
following decentralised organic units: 

5 Schools                                         16 Departments                           8 Research Units



Who we are?



"     The Iscte has grown as a pluridisciplinary space, through
the crossing and
development of its founding disciplinary fields. Today we are
a unique university institution in the panorama of higher
education in Portugal. dialogue between the scientific fields
of our schools - Social Sciences and Humanities,
Management, Sociology and Public Policies, Technologies
and Architecture - generates unique opportunities"(*).

Rector of ISCTE



Our School Directors



The campus – classes are held at
Building 1 (Sedas Nunes), Building 2 or
Autonomous Wing 

OUR CAMPUS

Virtual visit: Iscte Virtual (lapentor.com)

Find your Class: 
https://aeiscte-iul.pt/nao-sabes-onde-fica-a-tua-sala

https://aeiscte-iul.pt/nao-sabes-onde-fica-a-tua-sala
https://aeiscte-iul.pt/nao-sabes-onde-fica-a-tua-sala
https://aeiscte-iul.pt/nao-sabes-onde-fica-a-tua-sala


Building 1 (Sedas Nunes)

Classes 



Building 2 



Autonomous Wing 



OUR SINTRA CAMPUS

https://www.iscte-iul.pt/escola/16/isctesintra

https://www.iscte-iul.pt/escola/16/isctesintra


Our Website 

https://www.iscte-iul.pt/

https://www.iscte-iul.pt/




Our Organization



Our Organization

Our organization is also structured by:

School Headmaster
Course Director
Year Coordinator ( 1 faculty member each year per course )
Delegates & Subdelegates (students )



     The Pedagogical Council of Iscte – Instituto Universitário
de Lisboa, under its powers, defined in the Statutes of this
education institution, and the quality certification processes
of certification, stipulated in the Quality Manual of ISCTE-
Instituto Universitário de Lisboa, prepared by the Office of
Studies, Planning an Quality (GEPQ) draws up the
Pedagogical Guidelines for each academic year.

Pedagogical Council of ISCTE

President: Joana Celeste Dias Alexandre



Pedagogical Council of ISCTE

The Pedagogical Council is constituted in the same number
of professors as students

In each schooll, it exists a Pedagogical Council 

Your role here is fundamental! Join us!



Our Alumni Club

     Previoulsy denominated by Former Students Association Club,  
 our Alumni Club  is a club that promotes social interaction among
its associates, sharing of experiences , the strengthening and
expansion of the influence of ISCTE and promoting an active and
permenant relationship between ISCTE and its alumni

https://alumni.iscte-iul.pt/

https://alumni.iscte-iul.pt/content/sections/3/o-clube


Not only this, the Alumni Club offers Mentoring Programs! Take a look!



OUR ACADEMIC CALENDAR



OUR SERVICES THAT YOU SHOULD KNOW
ABOUT



     SGE is divided into different units, so students should contact
the unit that manages the course in which they are enrolled
regarding matters related to their own academic career, namely:
the completion and issue of declarations and certificates of
enrollment, status requests, requests for accreditation of curricular
units taken in other courses, applications to stand-alone curricular
units, transfer of peer institution/course, reentry, special
competitions, changes to schedule of attendance, and issue of
certifications, diplomas, and course cards.

Education Management Services (SGE)



Sílvia José, Director of
Education

Management Services

ONLINE SERVICE
Undergraduate: licenciatura@iscte-iul.pt
Master and post-graduations: mestrado@iscte-iul.pt
Doctorate: phd@iscte-iul.pt



Education Management Services (SGE)



Don´t leave anything forgotten! 
Make your appointment!

https://outlook.office365.com/owa/calendar/AtendimentoSGEFacetofaceattendanceSGE@iscte-
iul.pt/bookings/

https://outlook.office365.com/owa/calendar/AtendimentoSGEFacetofaceattendanceSGE@iscte-iul.pt/bookings/


Social Action (SAS)

     Social action aims to provide students
with the conditions for school success and
well-being through social and phsychological
support services.






Rosário Candeias,
Diretor of Social Action



Students Counseling Office (GAA)

    The Social Action Service has a Student
Counselling Office (SAS/GAA) that aims to
promote the well-being and support all
students in the processes of teaching,
learning and personal development.

( https://www.iscte-iul.pt/conteudos/estudantes/acao-social/saude-outros-
apoios/906/gabinete-de-aconselhamento-aluno-gaa )

For more information:  sas.gaa@iscte-iul.pt

https://www.iscte-iul.pt/conteudos/estudantes/acao-social/saude-outros-apoios/906/gabinete-de-aconselhamento-aluno-gaa
mailto:sas.gaa@iscte-iul.pt
mailto:sas.gaa@iscte-iul.pt
mailto:sas.gaa@iscte-iul.pt


SPORTS UNIT

 our RUNNING@ISCTE for beginners to
competition-level athletes
the opportunity to participate in the University
Championship
rent sports facilities in the campus

Our sports unit promotes sports within ISCTE!
Not only that, we also have:

https://www.iscte-iul.pt/conteudos/campus-life/sports/1473/introduction

Duarte Lopes, Coordinator
of the Sports Unit

GET ACTIVE WITH US!

https://www.iscte-iul.pt/conteudos/campus-life/sports/1473/introduction


    This is where you can develop your  personal skills
before entering the working market! 
    LTC aims for the development of its students data
analysis skills, socio-emotional and time
management, behavior, planning and organization,
communication skills, leadership, autonomous and
group work, among others.

Transversal Competences Laboratory (LTC)

Challenge Yourself!

https://www.iscte-iul.pt/conteudos/estudar/laboratorio-de-competencias-
transversais/competencias-transversais/1250/nucleo-de-competencias-transversais

https://www.iscte-iul.pt/conteudos/estudar/laboratorio-de-competencias-transversais/competencias-transversais/1250/nucleo-de-competencias-transversais


About the Mobility Programs....
https://www.iscte-iul.pt/conteudos/international/student-exchange/1890/cooperation-

programmes-and-agreements

https://www.iscte-iul.pt/conteudos/international/student-exchange/1890/cooperation-programmes-and-agreements


 Our Learning Platforms

FÉNIX MOODLE



Public Profile: where you have access to informations
about our courses, schedules, exams, etc..

 (  https://fenix.iscte-iul.pt/siteMap.do#Mestrados  )

https://fenix.iscte-iul.pt/siteMap.do
https://fenix.iscte-iul.pt/siteMap.do
https://fenix.iscte-iul.pt/siteMap.do
https://fenix.iscte-iul.pt/siteMap.do
https://fenix.iscte-iul.pt/siteMap.do
https://fenix.iscte-iul.pt/siteMap.do


Private Profile: where you have access all your personal
information as well your curricular units , your

schedules, etc

Your professors might upload class work in Fénix



Your institucional email (xxxx@iscte-iul.pt) will be
fundamental in the communication between you and ISCTE!
Here is where you´ll receive all the institucional information!  






MOODLE

classes
coursenotes
previous exams
forum discussions
schedule meetings
with students
etc....

This platform is where
your professors make
available all the tools you
need:

https://moodle.iscte-iul.pt/

https://moodle.iscte-iul.pt/


https://www.iscte-iul.pt/conteudos/research/research-support/805/iscte-library?
cat=maximus&term=office%2036&resultsPage=1

IT Support

If anything is needed, here you can
obtain help with your accounts

creation:

https://www.iscte-iul.pt/conteudos/research/research-support/805/iscte-library?cat=maximus&term=office+36&resultsPage=1


https://www.iscte-iul.pt/conteudos/research/research-support/805/iscte-library?
cat=maximus&term=office%2036&resultsPage=1

Some important spaces...

https://www.iscte-iul.pt/conteudos/research/research-support/805/iscte-library?cat=maximus&term=office+36&resultsPage=1


https://www.iscte-iul.pt/conteudos/iscte/organizacao/84/servicos

Library

Cyber Questions

Science ISCTE

E-learning

Fenix

Spaces
Scientific Repository

Office 365

The Information and Documentation Services (SID) make available its users of the following
services and spaces:

Presencial Reader
Reading Sugestions
Multicanal attendence
Personalized Attending
domiciliary Loaning
Interlibrary Loan
Portable Loans
Support to students with Specific Educational Needs
Publishing Offers of UE
Group study rooms
Individual Investigation Cabinets
Formation Rooms
Multimedia Room

https://www.iscte-iul.pt/conteudos/iscte/organizacao/84/servicos


REGULATIONS

https://www.iscte-iul.pt/conteudos/academic-information/regulations-and-
forms/1466/regulations

https://www.iscte-iul.pt/conteudos/academic-information/regulations-and-forms/1466/regulations


Academic Code of Conduct

     The Academic Code of Conduct is a guiding instrument for the activities
and relationships between the lecturers, students and non-teaching staff,
and an indispensable cornerstone in the pursuit of Iscte’s mission. Its
reading is fundamental



https://www.iscte-
iul.pt/assets/files/2019/01/18/1547824702225_Academic_Code_of_Conduct__CCA_.pdf

https://www.iscte-iul.pt/assets/files/2019/01/18/1547824702225_Academic_Code_of_Conduct__CCA_.pdf


Concerning unlawful academic
acts, we recommend viewing
the webinar: 
"FRAUD IN HIGHER
EDUCATION: WHAT IS KNOWN
AND WHAT WE THINK WE
KNOW” 

Academic Misconducts



General Regulation for Assessment of Knowledge and Skills (RGACC)

   The RGACC establishes the
knowledge assessment
system applicable to 1st and
2nd cycle study courses. 

e.g. General rules of the
assessment process; 
Modes of assessment 
(e.g., periodic assessment;
continuous assessment);
Disclosure of results
Rules for consulting written
exams by students and
review requests (i.e., grade
review)



Regulations for:
Working-Students;
High Performance
Athletes; Special
Education Needs
Students; etc 



What is the UC & what information can we find in the FUC?



UC (Curricular Unit)

The UC are the course units thhat are part of a  study program. Every UC
(mandatory/optative) is assigned with a specific number of ECTS, i.e, a specific number
of credits that allows its acknowledgment in the European Space;

The European Credit Transfer and Accumulation System (ECTS) is a student-centered
system, based in the volume of work required to the student in order to reach the
teaching program goals that he/she frequents;

Its work volume? Normally established between 1500-1800 hours/year, in
which 1 credit corresponds to 25-30 hours of work (ex: 6 credits= 150h of work)



Its work volume? Normally established between 1500-1800 hours/year, in
which 1 credit corresponds to 25-30 hours of work (ex: 6 credits= 150h of work)

The volume of work consists in the time needed ( contact with professor ou
autonomous work) for the achievement of all learning activities that are
established in an UC (ex: presencial classes, independet study, preparation of
projects/works; tests)

UC (Curricular Unit)



Theoretical Learning (T)
Theoretical-Practical Learning (TP)
Practical and Laboratorial Learning (PL)
Workfield (TC)
Internship (E)
Tutorial Guidance (OT)
Other (O)



Distibution of Contact Hours



FUC ( curriculum unit sheet) 

     Every UC has a FUC available, i.e, a FUC that is updated yearly/half-yearly
     The FUC displays all information relating to an UC, for example:
            - Teaching-languade of the course
            - Workload
            - Pre-requisites (ex: if you need to attend a previous class in order to be
frequent another UC)
            - General goals
            - Learning goals
            - Program
            -Demonstration of the coherence of the programmatic contents with the
objectives of the UC
            - Evaluation Progress
            - Teaching-learning process.



Define
Listing
Reproduce

Explain
Caracterize
Summarise
Rewrite
Giving examples

Define
Listing
Reproduce

Define
Listing
Reproduce

Choose
Demonstrate
Perform
Implement
Calculate
Resolving
Complete

Define
Listing
Reproduce

Learning Goals (OA): how can they be written & established?

Apply Analyze Evaluate CreateGet to Know Comphreende

!The Learning Goals are usually different in function of the  year and the study cycles you are frequenting!

(Bloom, 1975)



Evaluation Process

Continuous Evaluation
Periodical Evaluation
Exam Evaluation

Teachers should clarify if there is one or more of the
following assessment modalities:



Continuous Evaluation

1 - It is of a regular and constant nature, takes
place through the entire academic period and
reflects a permanent interaction between the
teacher and the student.

2 - It requires a minimum attendance that
should be defined in the FUC, which
defined in the FUC, which may not be less than
2/3 of the classes actually taught.

3 - Class participation is a mandatory
instrument of assessment. evaluation.

4 - Are also instruments, among others,  written or oral
tests, assignments, reports, projects or laboratory work
performed individually or in groups.

5 - Each of the instruments of continuous assessment
has a weighting of less than 100% of the final
classification of the course unit






Periodical Evaluation

1 - It takes place during the academic period in
number,
moment and with the use of assessment
instruments
previously defined in the FUC.

2 - It may imply a minimum attendance to the
lessons effectively taught; the participation in
class cannot be considered.
participation in class.

3 - The following are considered instruments of periodic
assessment, among others, are written or oral tests,
assignments, reports, projects or laboratory work
performed individually or in groups.

4 - Each of the instruments of periodic assessment has a
weighting of less than 100% of the final mark of mark of
the course unit.



Exam Evaluation

1 - It is that which occurs exclusively during the
the assessment period and covers all the
subject taught in the curricular unit.

2 - It must include a written test, may also include
an oral and/or practical test. practical test.

3 - In the curricular units that include assessment
by examination, the students admitted to this type
of assessment can be students who have opted for
it, as well as students who have not passed in the
continuous assessment or periodic assessment
modalities.



Once the FUC is established by a professor  (and approved by the
Coordinator of ECTS), it is not allowed to change the Evaluation
Process of a Curricular Unit (UC).



Evaluation Process

The realization of the three evaluation periods its mandatory for every
curricular unit that include assessment by examination, in compliance with the
Ministerial Order nº886/83, 22nd of September;

In addition to the situations referred in the 14th Article of RGACC, students who
are regularly enrolled and under the Regulation of Students with Special
Status or in exceptional situations, duly authorized by the Pedagogical Council
or by the Rector, to request special season enrolment through an application
to be submitted to the Education ManagementServices.

There is no appeal period in the 3rd cycle (doctorate)

Look through article 11, 12, 13 and 14 of RGACC



Evaluation Process

It must be clarified the possible evaluation methods, the requisits of admission
for each of them, every instruments of evaluation and its respective weighting
in the final mark, as well as the indication of  requirement of obtaining a
minimum score, where applicable, for any of the components of the
assessment.

The evaluation process established for the UC must be accordingly to the
General Evaluation Regulation (RGACC) of Iscte.

In cases where it is possible that certain curricular unit does not establish a
final exam in its evaluation system, it should be mentioned in the respective
FUC.



Evaluation Process

Conducting assessment tests- Important Tips:

Assure the register of presence of students to the exam;
Beginning the exam at the scheduled hour;
Provide the Exam paper, indicating the length of the exam (never superior of 2 hours
with eventual additional tolerance time of 30 minutes) and the maximum mark for
each question;
Any exception to the previous established must be expressly stated to the Coordinator
of the UC in question to the appreciation and approval of the Pedagogical Committee
of the respective School, and preferably be included in the respective FUC at the
beginning of the academic year;



Evaluation Process

Conducting assessment tests- Important Tips:

Authorize the realization of the exam to the student that show up until 20 minutes
after the beginning of the scheduled time;
Authorize the withdrawal of the exam (implies the score of zero) through a written
declaration, by the student, in the exam itself, allowing only this to happen 30 minutes
after the beginning of the exam;
Assure that students don´t communicate between themselves, use information
equipment, don´t use any elements of communication, unless they are authorized to
do so, and be absent from the class (other than in exceptional situations)



Teaching- Learning Methods

Pedagogical Practices

It must be the most adjusted possible to the specifications of each UC;

It must be considerate a set of variable related with the Teaching-Learning
Method- Those who relate more with the Teaching dimension are the goals
and content (program) outlined by professors, the models and methods of
teaching used (expositive, demonstratives, of discovery, of discussion) and
organizational (students management and time of teaching)



Teaching- Learning Methods

The lecturers may choose:
     Direct teaching methods: using
expository / demonstrative / deductive
strategies;
     Experience-based teaching methods:
exploratory, inductive, reflexive,
constructive, interactive, laboratory,
problem-solving, case studies.
     There should be information about
autonomous work; taking into account the
learning goals, the lecturer may include
information about: reading, exercises, work
files, preparation of reports, etc.






It is important to consider the type of students and the different types of learning.

The learning-teaching process should take into account the different types of contact time
(classes).

•Contact hours:
     Pursuant to Article 5 of Decree-Law 42/2005 of 22 February, the student’s number of work
hours to be considered includes all the established forms of work, namely contact hours and
hours dedicated to internships, projects, fieldwork, study and assessment.
Pursuant to Order 7287-C/2006 (2nd series) of 31 March:
     Contact hours are the time used in teaching sessions of collective nature, namely in
classrooms, laboratories or fieldwork, and in tutorial-type personal supervision sessions; 
The student’s total number of work hours, including all the established forms of work, namely
contact hours and hours dedicated to internships, projects, fieldwork, study and assessment.

Teaching- Learning Methods



Teaching- Learning Methods

The lecturers place on Fénix: 

-The Planning 
-The summaries

Throughout the semester, the lecturers enter the Summaries of the lessons taught on
Fénix. This entry should take place during the seven days following the lecturing of the
class (Circular 1/2016 of the Pedagogical Council).



Election of Delegates/Sub-delegates and Pedagogical
Monitoring



Election of Delegates/Sub-delegates and Pedagogical Monitoring



Goal: detect anomalies in the functioning of the curricular
units, so as to enable making changes in due time, thus
mitigating or eliminating the negative consequences of
irregular functioning. 
A curricular unit functioning anomaly is considered to be
any condition that disturbs its normal functioning, such as,
for example, problems with the facilities or equipment,
attendance of the lecturers (missing classes without
scheduling a replacement class), poor assessment of a
curricular unit. 

•Who triggers this process? The Year
Coordinator




 Pedagogical Monitoring



 Pedagogical Monitoring

The Interim Assessment should be completed by the class delegate, on the i-
meritus platform (https://i-meritus.Iscte.pt). It should be succinct and reflect
the majority opinion of the students, and avoid conveying sporadic and
individual opinions.

•What is the information collected in the interim assessment used for?

The Year Council meetings aim to 1) analyse and discuss the functioning of the
curricular units, based on the interim assessment; 2) establish efficient
measures for improvement during the semester; and 3) prepare the scheduling
of the final assessment (1st and 2nd period and special period). 
The Year Council is convened by the Year Coordinator, with copy to the Course
Director, and sent to all the Lecturers and Class Delegates of the respective
year. The Year Council minutes should be sent to all the lecturers and students
of the respective year, to the Course Director and to the Pedagogical
Commission of the respective School, and filed at the Secretariat of each
School.

https://i-meritus.iscte-iul.pt/


 Pedagogical Monitoring

The Year Coordinator should load the minutes (or corresponding file) in the
module supporting the interim pedagogical monitoring process

•The summary file for the Year (xls file) should be prepared in digital format by the Year
Coordinator from the various class summary files and sent to the Course Director.

•The summary file for each Course should be prepared in digital format by the Course Director
from the various Year summary files and sent to the Pedagogical Commission of the School.
The corresponding .xls file is available in e-learning.

•The summary file for the School should be prepared in digital format by the Pedagogical
Commission of the School from the various Course summary files and sent to the Pedagogical
Council of Iscte. The corresponding .xls file is available in e-learning.



 Pedagogical Monitoring

ISCTE
Promote improvement of the quality of the teaching at Iscte.

The data are processed anonymously and aggregated by the Office of
Studies, Planning and Quality (GEPQ). 

The lecturers and other heads of the curricular unit, Course, Department
and School are provided with the respective results in Fénix, also in an
aggregate and anonymous form.

The CP analyses situations of lecturer-curricular unit pairs referenced for
improvement, for the delineation of an improvement plan. 

Goal:



Awards and Scholarships for students





https://www.iscte-iul.pt/conteudos/estudantes/acao-social/apoios-sociais/893/bolsas-de-estudo

Here is where you can find all
information!

https://www.iscte-iul.pt/conteudos/estudantes/acao-social/apoios-sociais/893/bolsas-de-estudo


https://www.iscte-iul.pt/conteudos/iscte/organizacao/rgaos-de-coordenacao/conselho-pedagogico/1053/bolsas-de-estudo-merito-dges

https://www.iscte-iul.pt/conteudos/iscte/organizacao/rgaos-de-coordenacao/conselho-pedagogico/1053/bolsas-de-estudo-merito-dges
https://www.iscte-iul.pt/conteudos/iscte/organizacao/rgaos-de-coordenacao/conselho-pedagogico/1053/bolsas-de-estudo-merito-dges


https://www.iscte-iul.pt/conteudos/iscte/organizacao/rgaos-de-coordenacao/conselho-pedagogico/1042/premio-silva-leal

https://www.iscte-iul.pt/conteudos/iscte/organizacao/rgaos-de-coordenacao/conselho-pedagogico/1042/premio-silva-leal


     Considering the importance of an
integral and humanistic education, the
Beatriz Lebre Prize will seek to reward a
student of ISCTE, University Institute of
Lisbon, who distinguishes himself/herself by
his/her integrity (respect for others and
ethics) active and participative citizenship.
     This award has the support of Fórum
Estudante and the Pedagogical Council of
ISCTE. 

1st edition: 2022-2023



Have a great academic year ! 


