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GPS ORGANISATION:

Iscte – University Institute of Lisbon: who are we?

Academic calendar and schedules

Which services, resources and documents should I know?
SGE, SAS, Sports Unit, Iscte International Relations office
Fénix and Blackboard
Other resources
Academic code of conduct
General Regulation for Assessment of Knowledge and Skills (RGACC)
Other regulations and page of the CP

What are the Curricular Unit Files (FUC) and Planning?

Do the teachers provide summaries of the lessons?

Election of delegates/sub-delegates and Pedagogical monitoring

Awards and scholarships for students



Iscte - University Institute of Lisbon is a public university education institution that was created in
1972.
In 2010, a new organisational structure was implemented that gave rise to the following
decentralised organic units:

• 4 Schools

• 16 Departments
• 8 Research Units



The campus – classes are held at Building 1 (Sedas 
Nunes), Building 2 or Autonomous Wing 



Building 1 (Sedas Nunes)

Classes 



Building 
2 



Autonomous 
Wing 



How are we organised? 

School Directors

• Course Directors
• Teachers’ Coordinators

(one per year)
• Students’ representative

(one per class)



Coordinating entities – Pedagocial Council
+ Scientific Council



The Pedagogical Council has the same 
number of students’ representatives and 
teachers’ representatives

Each School has a Pedagogical Commission 



The Pedagogical Council of Iscte – Instituto Universitário de Lisboa, under its
powers, defined in the Statutes of this education institution, and the quality certification
processes of certification, stipulated in the Quality Manual of ISCTE-Instituto
Universitário de Lisboa, prepared by the Office of Studies, Planning an Quality
(GEPQ) draws up the Pedagogical Guidelines for each academic year.



Academic Calendar

Semester Assessments (1st and 2nd

period)
Academic break (Christmas) Grade reporting 

1st SEMESTER

01-09-2021 to 29-01-2022

Maximum class period

01-09-2021 to 18-12-2022

20-12-2021 to 02-01-2022
03-01-2022 to 29-01-2022

By 11-02-2022



Academic Calendar

Classes Assessments (1st and 2nd

period)
Carnival Posting of grades 

2nd SEMESTER

Classes Easter Classes

28-02-2022 
to 

06-03-2022

11-04-2022 
to 

24-04-2022
28-05-2022

to 
02-07-2022

By 08-07-202031-01-2022
to

25-06-2022

Maximum class period:

31-01-2022 to 25-05-2022

Special period Posting of grades 

11-07-2022 to 16-07-2022 22-07-2022



There should always be a break of at least 10 minutes between two teaching periods of 1h30m (of the same 
curricular units or two different curricular units). This means that the maximum duration of the class should be 
1h20m. In view of this principle, classes throughout a day should respect the following schedule:

In the case of 2h classes, the necessary adaptations should be made to ensure there is always a 10 minute 
break between two teaching periods.

Morning shift Afternoon shift Evening shit

8:00-9:20 13:00-14:20 18:00-19:20

09:40-11:00 14:30-15:50 19:40-21:00

11:10-12:30 16:10-17:30 21:10-22:30

Academic Calendar



Which services should I know?



Which services should I know?

Education Management Services (SGE)

The administrative management of the individual cases of the students is carried out by this service.

The SGE are divided into units and areas. You should contact the one that manages your course for issues
related to your academic life, namely, enrolling and issuing declarations and proof of enrolment, status
requests, requests for crediting of curricular units done in other courses, applications to separate curricular
units, change of peer institution/course and re-entry, special competitions and change of attendance regime,
issue of certificates, diplomas and educational qualifications. You can schedule face-to-face or online service:

ONLINE SERVICE
Undergraduate: licenciatura@iscte-iul.pt
Master and post-graduations: mestrado@iscte-iul.pt
Doctorate: phd@iscte-iul.pt



Which services should I know?

Social Action (SAS)

Social Action seeks to ensure that the students have proper study conditions and 
educational achievement by offering a variety of support and services.



Which services should I know?

Sports Unit
The University Sports Management Unit (UGDU) aims to foster the well-being of the
entire academic community, the creation of special conditions to ensure the
compatibility between high performance sports and academic life, the integration of
new students and workers, and the inclusion of the values of sports in everyone’s
supplementary training. Your well-being is important for academic success!



Which services should I know?

Iscte International Relations Office: iro@iscte-iul.pt.
For more information on specific courses, students that have been nominated by their 
home institution should contact the School that hosts that course:
•Business School - international.ibs@iscte-iul.pt
•School of Social Sciences - international.ecsh@iscte-iul.pt
•School of Sociology and Public Policy - international.espp@iscte-iul.pt
•School of Technology and Architecture - international.ista@iscte-iul.pt

Iscte International Relations Office



Which resources should I know?



Which services should I know?

Public profile

Academic 
management 
system

FÉNIX



Which resources should I know?

Public profile

Academic 
management 
system

Public profile - information can 
be consulted on any course 
(e.g., study plan, schedules, 

assessments)
FÉNIX



Private profile

Which resources should I know?

FÉNIX

Private profile –
Access to the 

curricular units and 
personal 

information, etc.



Lecturers can use this 
platform to create 

forums, send exercises, 
provide material or 

send emails to 
students, for example  

Which resources should I know?

BLACKBOARD/E-LEARNING



Your institutional email 
(XXX@iscte-iul.pt) is 

fundamental – it is through this 
channel that you will receive 

institutional information 



Which other resources should I know?



Which documents 
should I know?



The academic code of conduct

The Academic Code of Conduct is a guiding instrument for the activities and
relationships between the lecturers, students and non-teaching staff, and an
indispensable cornerstone in the pursuit of Iscte’s mission. Its reading is
fundamental.



The academic code of conduct



Concerning unlawful academic acts, we recommend viewing the webinar: 
"FRAUD IN HIGHER EDUCATION: WHAT IS KNOWN AND WHAT WE THINK WE KNOW” 



General Regulation for Assessment of 
Knowledge and Skills (RGACC)



The RGACC establishes the knowledge assessment system applicable to 1st and 2nd cycle
study courses.

e.g.

General rules of the assessment process
Modes of assessment (e.g., periodic assessment; continuous assessment)
Disclosure of results
Rules for consulting written exams by students and review requests (i.e., grade review)

General Regulation for Assessment of 
Knowledge and Skills (RGACC)



Other regulations 

Student-workers
High performance 
athletes
Special Education 
Needs Students
Etc.



All curricular units have a FUC. 

The FUC presents all the information about a curricular unit: e.g., features (such as teaching
language); workload; pre-requisites (e.g., whether it is necessary to take a particular undergraduate
course to attend a particular curricular unit); general goals; learning goals; programme;
demonstration of the coherence of the programme contents with the curricular unit goals;
assessment process; teaching-learning process.

What is a FUC? 
[Curricular Unit File]  



Bloom Taxonomy 
(1956)

Know

Define
List

Reproduce

Understand

Explain
Characterise

Explain
Summarise

Rewrite
Give 

examples 

Apply

Choose
Demonstrate

Perform
Implement
Calculate
Resolve

Complete

Analyse

Categorise
Compare

Differentiate
Combine

Evaluate

Criticise
Justify

Measure
Test

Defend
Determine

Create

Construct
Design

Develop
Plan

Produce
Role-Play

Formulate

Learning goals: how can they be formulated? 



Assessment process

The lecturers should clarify whether there are one or more of the following
assessment modalities:

Continuous assessment;

Periodic assessment;

Assessment by exam.



Assessment 
process:

Continuous 
assessment

1 — A regular and constant feature that runs throughout

the entire academic period, reflecting the ongoing

interaction between the lecturer and student.

2 — Requires the minimum attendance defined in the

FUC, which cannot be less than 2/3 of the classes

effectively taught.

3 — Participation in class is a mandatory instrument of

assessment.

4 — Continuous assessment instruments also include,

among others, written or oral tests, work, reports,

projects or laboratory work carried out individually or in

group.

5 — Each continuous assessment instrument has a

weighting of less than 100% of the final grade of the

curricular unit.



Assessment 
processes
Periodic 

assessment

1 — Occurs during the academic period in a

number, at a time and using assessment

instruments previously defined in the FUC.

2 — Can imply a minimum attendance of the

classes effectively taught, but participation in

class cannot be weighted.

3 — Periodic assessment instruments include,

among others, written or oral tests, work, reports,

projects or laboratory work carried out

individually or in group.

4 — Each periodic assessment instrument has a

weighting of less than 100% of the final grade of

the curricular unit.



Assessment 
processes

Assessment by 
exam

1 — This occurs exclusively during the assessment

period and covers all the material taught in the

curricular unit.

2 — Mandatorily includes a written exam, and

may also include an oral and/or practical exam.

3 — In curricular units that include assessment by

exam, this type of assessment is open to students

who have chosen this type of assessment, as well

as those who have not passed the continuous or

periodic assessment.



• Assessment of learning

It is not possible for the lecturers
to change the Assessment
Process of a Curricular Unit after
its definition in the FUC (and its
approval by the ECTS
Coordinator).

Assessment process



It is mandatory for all curricular units that include assessment by exam to have three assessment periods, in
compliance with Ordinance 886/83 of 22 September.
In addition to the situations indicated in Article 14 of the RGACC, the right to the special period is also given
to students who, being properly enrolled and under the Regulation of Students with Special Status or in
exceptional situations duly authorised by the Pedagogical Council or Rector, request enrolment in a special
period by application submitted to the Education Management Services.

There is no entitlement to the appeal period in the 3rd cycle (doctorate)

See Articles 11, 12, 13 and 14 of the RGACC.

Assessment process



The possible assessment regimes, requirements for admission to each, all the assessment
instruments used and their weight in the final grade, as well as indication of the requirement to
obtain a minimum grade, when applicable, for any of the assessment components should be
specified.

It is extremely important that the assessment process defined for the curricular unit should be
in accordance with the General Regulation for Assessment of Knowledge and Skills
(RGACC) of Iscte, and with the specific regulation of the School in which the curricular
unit is placed.

In cases where the Specific Regulation of the School establishes the possibility of certain
curricular units not including a final exam in their assessment system, this should be stated in
the respective FUC.

Assessment process



• Taking assessment tests – important notes:

- Ensure the recording of the students’ appearance at the test;

- Start the test at the scheduled time;

- Present the instructions, indicating the duration of the test (never more than two hours with

possible additional grace period of 30 minutes) and the maximum grade of each question.

Any exception to this provision should be expressly submitted by the Coordinator of the curricular unit

in question to the appraisal of the Pedagogical Commission of the respective School, and should

preferably feature on the respective FUC at the beginning of the academic year;

Assessment process



• Taking assessment tests – important notes:

- Authorise students who appear up to 20 minutes after its effective start

to take the test;

- Authorise withdrawal from the test (implies a grade of zero points), by

written statement, by the student, at the actual test, who may only

abandon the room 30 minutes after the test has started;

- Make sure that the students: do not communicate between one another,

do not use communication equipment and do not consult any elements

of information, when they are not duly authorised, and do not leave the

room (save in exceptional cases).

Unlawful academic acts that
provide evidence of fraudulent
behaviour should be reported
- See the academic code of
conduct

Assessment process



– Pedagogical Practices:

• Should be adjusted as much as possible to the particularities of each curricular unit.
• Should take into account a series of variables related to the Learning-Teaching Process. Those that are

most related to the teaching dimension are the goals and contents (programme) delineated by the
lecturer, the teaching (expository, demonstrative, discovery, discussion) and organisational
(management of students and contact time) models and methods used.

Learning-teaching methods



Learning-teaching 
processes

The lecturers may choose:

Direct teaching methods: using expository /

demonstrative / deductive strategies;

Experience-based teaching methods: exploratory,

inductive, reflexive, constructive, interactive,

laboratory, problem-solving, case studies.

There should be information about autonomous

work; taking into account the learning goals, the

lecturer may include information about: reading,

exercises, work files, preparation of reports, etc.

Kolb’s learning model (1984)



It is important to consider the type of students and the different types of learning.

The learning-teaching process should take into account the different types of contact time (classes).

• Contact hours:
Pursuant to Article 5 of Decree-Law 42/2005 of 22 February, the student’s number of work hours to be
considered includes all the established forms of work, namely contact hours and hours dedicated to
internships, projects, fieldwork, study and assessment.
Pursuant to Order 7287-C/2006 (2nd series) of 31 March:
Contact hours are the time used in teaching sessions of collective nature, namely in classrooms, laboratories
or fieldwork, and in tutorial-type personal supervision sessions;
The student’s total number of work hours, including all the established forms of work, namely contact hours
and hours dedicated to internships, projects, fieldwork, study and assessment.

Learning-teaching methods



• Distribution of Contact hours

• Theoretical teaching (T);
• Theoretical-practical teaching (TP);
• Practical and laboratory teaching (PL);
• Fieldwork (TC);
• Seminar (S);
• Internship (E);
• Tutorial supervision (OT);
• Other (O)



Do the teachers provide summaries of the 
lessons? 

The lecturers place on Fénix: 

• The Planning 
• The summaries

Throughout the semester, the lecturers enter the Summaries of the lessons taught on Fénix. This entry should
take place during the seven days following the lecturing of the class (Circular 1/2016 of the Pedagogical
Council).



Election of class
delegates/sub-delegates

Interim monitoring:
[Student assessment] 

Questionnaire

Entry of information 
in i-meritus before 

Year Council

Interim monitoring:
Year Council 

Meetings
[Delegate/sub-

delegate + lecturers + 
year coordinators]

Year coordinator 

Loading of the Year 
Council minutes

(in i-meritus)

3rd week of classes
(1st semester)

Period corresponding to the last 20% 
of classes of each curricular unit

Pedagogical 
monitoring survey

Iscte/GEPQ 

6th week of classes Up to the 7th week 
of classes

4th-5th week of classes

1st and 2nd

semesters

Election of delegates/sub-delegates and 
Pedagogical monitoring



Pedagogical monitoring

Interim monitoring:
Assessment 

Questionnaire 
(students)

4th-5th week of classes

Goal: detect anomalies in the functioning of the curricular units,
so as to enable making changes in due time, thus mitigating or
eliminating the negative consequences of irregular functioning.
A curricular unit functioning anomaly is considered to be any
condition that disturbs its normal functioning, such as, for
example, problems with the facilities or equipment, attendance of
the lecturers (missing classes without scheduling a replacement
class), poor assessment of a curricular unit.

• Who triggers this process? The Year Coordinator

The delegate should request a lecturer to set aside 
the last 10 minutes of a class to enable the students 
to comment on the curricular unit, and the lecturer 
should end the class earlier to ensure that this 
discussion will take place.



Interim monitoring:
Assessment 

Questionnaire 
(students)

The Interim Assessment should be completed by the class delegate, on
the i-meritus platform (https://i-meritus.Iscte.pt). It should be succinct and
reflect the majority opinion of the students, and avoid conveying sporadic
and individual opinions.

• What is the information collected in the interim assessment used for?

The Year Council meetings aim to 1) analyse and discuss the functioning
of the curricular units, based on the interim assessment; 2) establish
efficient measures for improvement during the semester; and 3) prepare
the scheduling of the intermediate assessment.
Final exams have been previously scheduled by the Directors of the
Courses (1st and 2nd period and special period).

The Year Council is convened by the Year Coordinator, with copy to the
Course Director, and sent to all the Lecturers and Class Delegates of the
respective year. The Year Council minutes should be sent to all the
lecturers and students of the respective year, to the Course Director and
to the Pedagogical Commission of the respective School, and filed at the
Secretariat of each School.

Pedagogical monitoring



Pedagogical monitoring

Interim monitoring:
Year Council 

Meetings

The Year Coordinator should load the minutes (or corresponding file) in the module supporting the
interim pedagogical monitoring process https://i-meritus.Iscte.pt.

• The summary file for the Year (xls file) should be prepared in digital format by the Year
Coordinator from the various class summary files and sent to the Course Director.

• The summary file for each Course should be prepared in digital format by the Course Director
from the various Year summary files and sent to the Pedagogical Commission of the School. The
corresponding .xls file is available in e-learning.

• The summary file for the School should be prepared in digital format by the Pedagogical
Commission of the School from the various Course summary files and sent to the Pedagogical
Council of Iscte. The corresponding .xls file is available in e-learning.



Goal:

Promote improvement of the quality of the teaching at Iscte.
The data are processed anonymously and aggregated by the Office of 
Studies, Planning and Quality (GEPQ). 
The lecturers and other heads of the curricular unit, Course, Department 
and School are provided with the respective results in Fénix, also in an 
aggregate and anonymous form.

The CP analyses situations of lecturer-curricular unit pairs referenced for improvement, for 
the delineation of an improvement plan. 

Final pedagogical 
monitoring survey

Iscte 

Pedagogical monitoring



Goal:

Promote improvement of the quality of the teaching at Iscte.
The data are processed anonymously and aggregated by the Office of 
Studies, Planning and Quality (GEPQ). 
The lecturers and other heads of the curricular unit, Course, Department 
and School are provided with the respective results in Fénix, also in an 
aggregate and anonymous form.

The CP analyses situations of lecturer-curricular unit pairs referenced for improvement, for 
the delineation of an improvement plan. 

Final pedagogical 
monitoring survey

Iscte

Pedagogical monitoring



Awards and scholarships for students

Consult all the information here:



Awards and scholarships for students



Awards and scholarships for students



Have a great 
academic 
year!

• Contacts: presidente.cp@iscte-iul.pt; secretariado.cp@iscte-iul.pt


