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Knowledge, People, and 
Digital Transformation
Approaches for a Sustainable Future

Series: Contributions to Management Science

Recognizes the impact and challenges of digital transformation on people and 
society

Compiles several approaches for achieving a sustainable future in a digital 
society

Demonstrates the importance of controlling knowledge in digital 
transformation

The impacts of the digital transformation on society in general, and particularly on people’s 
lives, are the subject of increasing debate among policymakers, researchers and industry. This 
book explores the challenges of this new revolution, identifies solutions, and demonstrates how 
knowledge management can enable the transition process associated with the digital 
transformation, guided by the principles of sustainability. Featuring contributions by experts 
from diverse areas of science and business – on topics ranging from the digital transformation 
of knowledge management in the public sector, to the creation of sustainable smart cities, 
regions and countries, and from using AI for business models to food security – it provides a 
comprehensive discourse on the digital transformation’s impacts on employment, education, 
governance, social life, sustainability, values, the economy and democracy.
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