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MANUAL VERSION

VERSION AUTHOR DATE OBSERVATIONS

1.0 SlIC 26/02/2018

Minor revision of text,

1.1 SIIC 13/09/2019 pictures and IT support
location
12 slic 30/01/2020 Minor revision of text

and new pictures

SUPPORTED DEVICES

o WINDOWS

e MAC OSX

TESTED DEVICES ON THIS MANUAL

e WINDOWS:

v 10
v 8.X
v 7
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VPN CONFIGURATION

1.

Open a browser of your preference (Our suggestion: Mozilla Firefox,
Google Chrome or Microsoft Edge).

Open new tab
d Open new window

New private window

Moszilla Firefox

Unpin from taskbar
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Click on the browser you wish to open or select Mozilla Firefox as
illustrated in the previous image.

Go to the address bar in your browser and type the following address:
https://vpn.iscte-iul.pt

New Tab X

© ‘ [t/ /vpn.iscte-iul.pt 9|

You should see the following authentication window:

paloalto

NETWORKS

Welcome to ISCTE-IUL VPN
Name

Password ‘



https://vpn.iscte-iul.pt/
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Please enter your Iscte credentials followed by “LOG IN” (without
entering @iscte-iul.pt):

a. “Name”: Fenix username;
b. “Password”: Fenix password;

paloalto

NETWORKS

Welcome to ISCTE-IUL VPN
Name | user

Password = eeseessesee

Please select according to your Windows operating system version.

paloalto

NETWORKS*

Welcome to ISCTE-IUL VPN

Download Windows 32 bit GlobalProtect agent
Download Windows 64 bit GlobalProtect agent
Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.

Download the select application.

Choose “Save File" to a location of your preference.
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paloalto

NETWORKS®

Opening GlobalProtect4.msi X

You have chosen to open

1@ GlobalProtect64.msi
which is: Windows Installer Package (22.0 MB)
from: hitpsi//vpn.iscte-iul.pt

Would you like to save this file?

agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.

9. You can open the downloaded file directly from the Downloads icon by
double-clicking it (Mozilla Firefox example below).

« @ |  Q search )\

_#@] GlobalProtect64.msi
Il P
v Open Containing Folder

10. Or you can open the downloaded file by opening Windows Explorer
and browse to the location where you saved the file
“GlobalProtect64.msi” or “GlobalProtect.msi” (the file name varies
depending on the operating system you have):

v
[ Name Date modified Type Size

r@ GlobalProtect64.msi 26/02/2018 11:42 Windows Installer Pac... 22 562 KB

11. Double-click to install the file or right-click and select “Install”:

r % ew item ~ T
« x @ ﬁ ?asy ;ccess - @ lﬁ?{:jn

Move Copy  Delete Rename New Properties

to~ to~ h folder & History
Organize nL Onan
pws (C) » Users > fmchi
Repair
® L Name Uninstall
ﬂ GlobalProte Troubleshoot compatibility
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12. The VPN Client installer will open as shown below. Click “Next".

3 GlobalProtect - X

Welcome to the GlobalProtect Setup Wizard pa loa[to
Ul

The installer will guide you thraugh the steps required ta install GlobalProtect w4 0.7 on your
camputer

WWARNING: This computer program is protected by copyright law and intemational reaties
Unauthorized duplication or distribution of this program, or any portion of it. may resultin severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancal <k | mes D

13. In the “Select Installation Folder”, you can browse for a folder of your
choice to install or leave the default option (recommended). Click
“Next” to continue.

45 GlobalProtect - X

Select Installation Folder

#B paloalto

The installer will install GlobalProtect to the following folder.

Toinstall in this folder, click "Next". Ta install to a different folder, enter it helow or click "Browse"

Falder
CiProgram Files\Palo Alto Metworks\GlobalProtect, Browse

Disk Cost

o [ e D)

14. Confirm the installation procedure by clicking “Next” as seen below.

ﬂ GlobalProtect - X

Confirm Installation

paloalto

The installer is ready to install GlobalProtect on your computer.

Click "Next" to start the installation

Cancel <Beck ([ Net> )
—_—
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15. When the installation is complete click “Close”, as seen bellow.

ﬁ GlobalProtect - X

Installation Complete pa loa[to
'" TWORKS'

GlobalPratect has been successfully installed.

Click "Cloge" to exit

—
Cancel <Back ‘)
—_——

16. When the installation is complete, the VPN Client window will appear.
Please type in the “Portal Address” the following address: vpn.iscte-

iul.pt and then press “Connect”.

GlobalProtect

@

Welcome to GlobalProtect

Please enter your portal address

vpn.iscte-iul.pt] ‘

17. The authentication popup window will appear. Please enter your Iscte
credentials, username (without @iscte-iul.pt) and password and press

“Sign In".

GlobalProtect

Sign In

o
& Enter login credentials

Portal:  vpn.iscte-ul.pt

Username | user

Password | ----------------- | ‘
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18. After the connection is established, you'll see the window below which
you can click “Close”.

@ GlobalProtect

Welcome to GlobalProtect

19. The VPN Client status should appear Connected. You can confirm the
status connection with a click on e (VPN Client icon GlobalProtect) in
the lower-right corner of the screen.

GlobalProtect

é

Connected

Your connection has been secured

1616

SRS |f the blue globe isn't visible click B hide icons) to see the
VPN Client GlobalProtect.

HOW TO DISCONNECT YOUR VPN

Select the VPN Client icon GlobalProtect ﬂ in the taskbar and then click = to
display the menu and select “Disable”.

GlohalBrotect =
Settings
Refresh Connection
Welcome Page
Help
About
onnected
Your conne ction has been secured |

0800
A B ) POR AR
D 7 &) poR 05/12/2019 >
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HOW TO CONNECT YOUR VPN

For reconnecting the VPN Client GlobalProtect follow the previous step but
choose “Enable” instead.

GlobalProtect

@

Disabled

GlobalProtect disabled.

CONTACTS

If you need help you can contact Servicos de Infraestrutura Informatica e
Comunicacgdes (SIIC) at room C7.04, building 2 - 7™ Floor (just outside the
elevators), or by calling +351 210 464 010 or by e-mail: send a message from your
institutional mail account to the following address “iajuda@iscte-iul.pt”.

10



